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Serving with

Message From The Chief ourage

I am pleased to present the Chandler Police Department Annual rlde
Report for Fiscal Year 2009-10. This has been a busy and exciting . .
edication

year.

Some of the highlights that you will find in this report include
a review of new programs such as the Child Abuse Prevention
and Awareness Campaign and the live television segment called

Lo Mejor De Chandler or “The Best of Chandler” for Spanish Chandler POllce Department
speaking community members to become involved in preventing

and solving crime. You will also see that we have continued for Annua]’ Rep ort
the third consecutive year to make significant improvements Fi S Cal Year 2009 > 1 O

in lowering our response times to Priority 1 calls for service.
Addi-tionally, the Part I Crime Rate has decreased almost 9% (Reporting Period: July 1, 2009 - June 30, 201 0)
from the previous fiscal year. We have also seen the successful
implementation of our participation in a

regional crime information-sharing project
called COPLINK as well as our internship _ x
program with universities and community <, 2 Organizational Chart
colleges for students studying criminal justice. '.

Inside

3 Message From The Chief
This year we also dedicated the new Chandler

Public Safety Memorial Plaza as we remember | ~ I 4 Strate gi ¢ Plan UP date
and honor those who have made the ultimate o :
sacrifice in serving and protecting our

5 Demographics

community.

We have made significant strides and accomplishments this year Crime Statistics
towards each of the three goals outlined in our Department’s

Strategic Plan. Articles of Interest

Crime Suppression .
Strengthen Relationships & Partnerships Awards & Achievements

Continue to Develop Infrastructure )
Retirees’ Corner
As always, Chandler Police employees continue to be dedicated to

making Chandler one of the best cities in the world in which to
live, work, and play. We were happy to learn that Chandler was
named this year as an All-America City!

Memorial/Acknowledgements

I hope that you enjoy this annual report. If you have any questions

or comments regarding this report, please do not hesitate to

contact our Planning & Research Section at (480) 782-4082.
Sherry Kiyler
Police Chief




Strategic Plan Update

The following summarizes this yeat’s accomplishments towards goals set in the Department’s Strategic Plan.

Crime/Disorder Prevention and Reduction Through Proactive Problem Solving Strategies and Community Partnerships:
Initiated a program to review burglaries and prepare crime maps for each precinct.
Conducted the GAIN (Getting Arizona Involved in Neighborhoods) event.
Participated in the countywide Child Abuse Prevention and Awareness Campaign.
Partnered with the Mesa Police Department and the United States Marshal’s Service to apprehend gang members and fugitives.
Partnered with other City Departments to reinstitute the Grafhiti Tracking Program.
Deployed a new bait vehicle for use in areas of high vehicle burglaries and auto thefts.
The Crime Analysis and Research Unit (CARU) now provides support for the Department-wide monthly crime-fighting
meeting.

Strengthen Relationships & Partnerships:
Recently all East Valley agencies have been asked to prepare a list of resources that could be provided during an incident should
an agency need a particular piece of equipment or specialty resource that they do not have.
Continued a partnership with the Gilbert Police Department funding a Criminalist and a Crime Scene Technician position.
Active member of the City’s Emergency Management Team, which provides training and emergency preparedness plans.
Continued to provide full-time officers for the East Valley Gang and Criminal Information Fusion Center, Arizona Violent
Fugitive Task Force, Arizona Auto Theft Task Force, Joint Terrorism Task Force, and the Arizona Counter Terrorism Task
Force.

Develop Infrastructure:

+  Records Management System — This project involves a single, fully integrated records management system that replaces four
different software systems to record and maintain police reports and meet crime-reporting requirements. The contract was
approved in March 2010 and involves an 18-month implementation period.

Radio System — This project has started and will provide a reliable communications system and is part of the Regional Wireless
Cooperative.

Mission Statement

The Chandler Police Department exists to serve all people within our jurisdiction with respect, fairness and compassion.
Department employees are committed to the prevention of crime and the protection of life and property; the preservation
of peace, order, and safety; the enforcement of laws and ordinances; and the safeguarding of constitutional guarantees.

With customer service as our foundation, we are driven by goals to investigate problems and incidents, to seek solutions in
partnership with our community and to foster a sense of security in neighborhoods and individuals. We build and maintain
public trust by holding ourselves to the highest standards of performance and ethics. To fulfill this mission, the Chandler
Police Department is dedicated to providing a quality work environment and development of its members through effective
training and leadership.




Demographics
City of Chandler

Population
Area (Square Miles)
Street Miles

Sworn Employees
Civilian Employees

Total Employees

Calls For Service

Adopted Budget

Cost Center

Administration
Professional Standards
Property & Evidence
Forensic Services
Field Operations
Criminal Investigations
Planning & Research
Communications
Records

Detention Services

Community Resources & Training
Capital
Total

2007-08
250,619

2008-09
252,056

2009-10
254,602

70

70

70

822

823

829

Chandler Police Department

2007-08
339

2008-09
339

2009-10
332

172 171 165
511 510 497
159,535 157,039 146,508
$87,394,951 $87,137,035 $89,221,120

Adopted Budget

2007-08
$4,194,620

2008-09
$3,547,006

2009-10
$5,404,927

$988,323

$1,060,248

$1,003,440

$369,323

$382,902

$377,474

$1,886,370

$2,172,798

$2,171,729

$27,746,885

$29,728,117

$29,627,187

$9,436,686

$11,164,326

$11,590,069

$845,396

$856,064

$846,070

$4,996,502

$4,950,662

$5,778,596

$1,601,455

$1,731,745

$1,726,352

$425,706

$450,331

$2,506,938

$3,424,471

$4,426,331

$3,985,862

$31,479,214
$87,394,951

$26,666,505
$87,137,035

$24,202,476
$89,221,120




Grant Funding Overview

The Chandler Police Department aggressively seeks grant funding opportunities. This effort results in
enhanced services to the community that may not otherwise be possible. During Fiscal Year 2009-10, the
Department was awarded over $875,000 in grant funding.

Federal Grants Amount Purpose of Grant

Justice Assistance Grant $433,610 Technical support, investigative equipment
Justice Assistance Grant $101,205 Investigative and video equipment
Highway Safety $ 30,000 Seatbelt enforcement

Highway Safety $ 24,676 Seatbelt enforcement

Highway Safety $ 83,516 DUI enforcement

Highway Safety $ 12,854 DUI equipment

Highway Safety $ 16,284 DUI equipment

Highway Safety $ 11,395 Accident investigation training

Highway Safety $ 5,000 Traffic enforcement motorcycle equipment
Victims of Crime Act $ 57,740 Victim support

Internet Crimes Against Children $ 32,195 Equipment/training to support investigations
State Grants Amount Purpose of Grant

Victim Assistance $ 24,400 Victim support

Auto Theft Awareness $ 1,745 Public education, VIN etching equipment
DUI Abatement $ 32,691 DUI education

Training Grant $ 11,900 Firearms simulator training equipment

ViH ETCH AMTLTHEFT SVETEM
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Memorial Plaza Dedicated To
Those Who Serve

On September 11, 2009, the City dedicated the Public Safety Memorial

to the men and women that serve the citizens of Chandler in the capacity

of a sworn police or fire employee. Attendees to this dedication were
treated to a touching display by the Police and Fire Honor Guards, as
well as the Chandler Pipes and Drum Band.




Crime Statistics

Calls For Service by Priority

Average Average Average

Year Priority 1 Priority 2 Priority 3

Response Time Response Time Response Time

2007-08 15,334 38,368 16:06 37,727 28:00
2008-09 14,121 36,686 13:58 39,847 24:06
2009-10 14,534 35,509 13:12 34,795 23:22

Part I Crimes

“Part I Crimes” are particular crimes uniformly identified by law enforcement agencies as a baseline for activity within an agency’s
jurisdiction. The number of Part I Violent Crimes is determined by adding all homicides, robberies, rapes and aggravated assaults
that have occurred within the Chandler city limits during a fiscal year. Part I Crimes Against Property are comprised of all
burglaries, thefts, auto thefts and arsons. The “Part I Crime Rate” is the number of these crimes per 1,000 citizens residing in the

City of Chandler.

Number of Occurrences
2007-08 2008-09 2009-10

All Part I Crimes
Homicide | 1 ] 4 ] 6
Rape
Aggravated Assaule
Robbery
Burglary
Theft
Motor Vehicle Theft
Arson

Crime Rates
Per 1,000 Citizens 2007-08 2008-09 2009-10

Overall Pat I Crime Rate
Violent Crime Rate
Property Crime Rate




One Violent Crime or
Property Crime in the City of
Chandler Every Hour

One Theft Every 2 Hours

—

In AZ, one every 2.0 minutes @J In AZ, one every 3.4 minutes

A

One Burglary Every 6 Hours

N
e

In AZ, one :;l"ery..lO.Z minutes
]

L

i One Property Crime Every 1
Hour 10 Minutes

One Motor Vehicle Theft Every 18 Hours

&

r

InAZ, oqc"e-very 20.8 minutes

In AZ, one every 2.3 minutes

o —

One Arson Every 6 Days

In AZ, one every 5.0 hours

Information for Arizona obtained from Crime In Arizona - 2009, AZDPS.




Facilities

Chandler Police Beat Map

Chandler Police Headquarters

250 East Chicago Street .: Desert Breeze Precinct (Beats 1-6)

PO Box 4008, MS 303

Chandler, AZ 85244-4008 - Main Precinct (Beats 7-12)

Desert Breeze Substation .: Chandler Heights Precinct (Beats 13-17)

251 North Desert Breeze Boulevard
PO Box 4008, MS 303W
Chandler, AZ 85244-4008

Desert Breeze

Chandler Heights Substation 2 ” 3
4040 East Chandler Heights Road
PO Box 4008, MS 303S
Chandler, AZ 85244-4008

Richard T. Felix Property & Evidence Facility
576 West Pecos Road

PO Box 4008, MS 915

Chandler, AZ 85244-4008

Desert Breeze Substation Lt

Arizona

Richard T. Felix
Property & Evidence Building

P%nix
B Cuugad




-

~

Chandler

Germann

H
ey e e e e .

Mg Precinet=——=

11

12

14

Main quice Statioln

e
ey

o f

Charldler Heights Rreciss

Hunt Highway

Val Vista

B b . :
i ChandlerHeights Substation




Bicycle Team Provides Specialized Patrol Option

The Chandler Police Department’s Bicycle
Team (Bike Team) provides specialized
patrol operations. The Bike Team is
charged with addressing street level crime
in the downtown area, assisting in high-
density patrol, educating citizens in crime
prevention and is uniquely equipped to
address quality of life issues, including
taking an active role in dozens of special
City events.

In this past year, the Bike Team’s street
level contacts produced information that
contributed to the reduction of crime.
Street contacts of this type have helped

to solve many crimes and developed
information leading to the apprehension of
serious offenders as well as the seizure of
stolen weapons and money.

Bike Team members contacted and
educated citizens about the hazards of

leaving valuable items in their vehicles, using awareness skills
when going about their normal business and making their
homes and businesses less of a target for criminal activity.

The Bike Team utilized their special knowledge, skills and
equipment designed for working special City events. Such
efforts resulted in a safe and secure environment for patrons to

enjoy their activities.

Crime Information Sharing

The Police Department is now participating in a regional

crime information sharing project called COPLINK. This
collaboration with other East Valley police agencies allows
for the sharing and analyzing of offender and other critical
investigative data among the agencies.




Emergency Operations Center

In October 2009, the City of Chandler unveiled its new Emergency
Operations Center (EOC). Located on the third floor of the new
Fire Department Headquarters, this EOC is arranged in accordance
with the National Incident Management System (NIMS) and the
tenets of the federal Incident Command System (ICS). EOCs are
used by organizations for the purpose of responding to large-scale
emergencies. Those overseeing resources needed for an emergency
response are brought together to one location for the purpose of
cross-managing these resources. In the event of a major disaster,
the EOC has four main components: operations, logistics, planning
and finance/administration. These sections are supported by the

executive, safety and information groups, as well as support staff. Scribes Fill Critical Role

After an incident has occurred, because so much is
The center is designed based on lessons learned from large-scale happening so fast, the City has designated a handful
emergency situations throughout the world. One of the major of employees to respond to these emergencies to act as
advantages of the EOC is the ability to communicate on several “scribes.” These individuals are primarily responsible

for making observations and taking notes about what
is occurring.

levels. There are computers at every section, the ability to monitor

radio frequencies, a satellite phone, and a separate
room for amateur radio operators with access to
Citizens Band, VHE, UHFE Ham and short wave
frequencies. During an emergency, the center serves
to coordinate efforts among the Police, Fire and
other City Departments, field staff and on-scene
command posts as well as Maricopa County, the
State of Arizona and federal agencies. Additionally,
the federal government offers expertise in the event
of a full-scale disaster. It is hoped that the necessity
for such a center is rare, but the City is prepared
when called for.

Pandemic Planning

This fiscal year, the Department increased its ability to respond to a community-wide pandemic. First and foremost,
the Department reviewed its pandemic plan and updated it with relevant information. A primary focus was to
ensure that enough supplies are on hand for first responders to be appropriately protected in the event of a pandemic.
Supplies ordered included personal protective equipment, antiseptic and other supplies necessary to promote a safe
environment for employees and those they come in contact with.




Technology Impacts Crime

The Property Crimes Unit of the Chandler Police
Department has adapted its enforcement techniques this
past year to be more proactive. Technological advances
have made it practical to target repeat offenders who are
responsible for more than 85% of criminal acts to include

Working in an undercover capacity, the Property
Crimes Unit was able to infiltrate criminal
elements and sell stolen items to gang members
and other individuals responsible for buying,
selling and pawning stolen property. A suspect

burglary, theft, organized retail theft, shoplifting, arson, and  termed the “Eyeglass Burglar” was arrested
environmental crimes. Surveillance techniques, monitoring
devices, bait vehicles, undercover operations, networking

with other agencies, and information sharing has led to the

decrease in these types of criminal activities.

Can you pick out the bait vehicle?

and sentenced to eight years in prison for his
involvement in burglarizing several optometry
businesses within Maricopa County. A total of six
gang members also received prison sentences for
their criminal involvement in this same operation.
The Property Crimes Unit was also responsible for
arresting a group of 15 individuals who considered
themselves professional retail thieves. This group,
who targeted the Chandler Fashion Plaza and
other Valley malls, was responsible for stealing
approximately $150,000 in merchandise. All of
the suspects received prison sentences ranging
from 2 to 15 years.

These proactive approaches combined with
utilizing sophisticated technology has enabled the
Property Crimes Unit to help lower the crime rate
while concentrating on repeat offenders and groups
committing organized retail theft.

Child Abuse Prevention and Awareness Campaign

The good news is that child abuse cases within the City of
Chandler have decreased over the past year. However, the
severity of abuse has risen, with cases of severe trauma and
even death resulting. Because of this, 50 government agencies
Valley-wide have joined together to form the Child Abuse
Prevention and Awareness Campaign. The focus is to address
child abuse prevention with a three-pronged approach:
Awareness, Education and Reporting. The campaign has gone

public with two public service announcements in both English
and Spanish. One of the campaign’s goals is to help people
recognize both overt and subtle signs of child abuse and how
to report suspected cases. While this campaign is currently
targeting Maricopa County, it is hoped that resources will soon
be available to continue this effort on a State-wide level. The
ultimate goal of this campaign is to reduce the number of child
abuse cases in Arizona.




Team 905 Offers An
Invaluable Resource To
Families

Chandler Police employees are familiar with the
Department’s dedicated support group, Team 905.
Named after the police code for “back-up,” this group’s
mission is to assist the employees and their family
members in a variety of ways: providing meals when
there is an illness or death in the family; assisting
with child-care issues for new families or those that
are ill; helping with department sponsored functions;
and sponsoring social events for all members of the
Chandler Police Department. Long-standing member
Tina Phillips reports that,“Whenever we are advised
of a family in crisis, we will reach out to them to offer
our assistance.” The group has also helped family
members of other City of Chandler departments

as well as neighboring police agencies. Team 905
members are family and friends of civilian and sworn
employees of the Chandler Police Department,
however membership is open to anyone. All members
of Team 905 share the common goal of wanting to
provide assistance not only to the employees, but also
to act as a support group to each other.

Lo Mejor de Chandler

In 2009, in an effort to reach out to our Spanish-
speaking community, the Chandler Police Department
implemented a program wherein two segments per month
are broadcast on Univision Channel 33 Phoenix. These
short, informational television programs are positive in
nature and cover topics ranging from crime prevention to
Halloween safety. This is one of many examples of the
Department working to cultivate an atmosphere in which
all community members feel confident and welcome to
become involved in the various programs and services
offered to the residents of Chandler.

A Day In The Life Of A
Patrol Officer

Ofhicer activity can be broken up by time spent on police
calls-for-service and administrative duties (i.e. report

writing time and court appearances), and uncommitted

time for proactive patrol efforts. On average, here is the
breakdown:

Administrative
Time 41%

Proactive
Patrol Time
20%

Calls For Service
Time 39%




Chandler’s Top Dogs

The Chandler Police Canine Unit is comprised of five dog Four of the canines
handlers and six dogs. The canine units are used for a variety are certified in

of tasks to make patrol officers’jobs safer and more efficient. narcotics detection
The canine teams have been utilized for building searches, and two certified in
area searches, crowd control, high-risk vehicle stops, article explosives detection.
searches, public demonstrations, narcotics detection and In Fiscal Year 2009-
explosive detection. 10, canine teams

were utilized a total
of 675 times. The

utilizations were:

286 - Patrol related
resulting in several

suspects and evidence

being located

378 - Narcotics
detection, with a
variety of illegal drugs
being located, to include in excess of 530 pounds of

marijuana

11 - Explosives detection incidents to include
building sweeps related to bomb threats and

protective sweeps for special events

Canine teams competed in the Desert Dog Trials
this year. During the event, Officer Waters and
canine Ringo earned the “Top Dog” award related

to Patrol tasks. Sergeant Armentrout and canine
Harrie were awarded 1st Place, and Officer Waters
and canine Duke were awarded 2nd Place in

Explosives Detection.




Internship Program

Additional information about the Internship Program
in the Chandler Police Department Planning &
Research Section can be found at www.chandlerpd.
com/internships CA.html

The Planning and Research Section offers non-paid college
internships. This partnership with the academic community
has proven successful for everyone involved. Junior and
senior level college students are afforded an opportunity

for a practical, hands-on experience in the field of law
enforcement. Most interns earn actual college credit
through this program while others participate simply to gain
experience as a volunteer. Former interns have moved on
to work as analysts, teachers and other law enforcement
positions.

Interns assist in supporting patrol and investigative efforts
by supplying tactical analysis utilizing temporal (timely)
and spatial (geographic) analysis. Additionally, intern
development includes a Police Department exposure
component that includes officer ride-alongs, shadowing
communications (911 Center) staff, attending briefings and
interacting with internal and external customers.

Volunteers Honored For Their Dedicated Service

On April 15,2010, the Chandler Police Department held its 15th Annual Volunteer Appreciation Banquet to honor CPD
volunteers for their service in 2009. Over the last 15 years, the Chandler Police Department and the Chandler community

have benefited from the dedication and service demonstrated by the members of the Volunteers in Policing Program. Over 639
members of our community have volunteered their time to work with us and serve as part of our organization. They have served
with a sense of duty and focus that is admired and respected throughout the Valley. To honor the dedication and hours of service
donated over the years by individual volunteers, the Chandler Police Department introduced several new awards this year. Awards
are now given to recognize volunteers that have provided 1,000+ hours (Bronze Award), 2,000+ hours (Silver Award) and 4,000+
hours (Gold Award). Additionally, a Lifetime Achievement Award is presented to volunteers that have provided 6,000+ hours of
service and have made significant long-standing contributions to the Volunteers in Policing Program.
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Bob Burnett

Volunteer of the Year

Lynn Goldfield

Special Recognition

Vicki Lopez

Special Recognition

David Schlau

Special Recognition

Al Cote

Lifetime Achievement

Art Tucholski
Lifetime Achievement

Carl White

Lifetime Achievement




(Chandler Police Department - Awards & Achievements

Employee of the Year Officer of the Year Medal of Honor
Communications
Community Employee of the
Service Award Year

Officer Andrew McIlveen

Community Services

Cintya Mendoza
Legal Unit

Detective Arthur Wegener
Criminal Investigations

Officer Christopher Farrar Ariel Werther
Field Operations Dispatcher

Patrol Team of the Year

Team 8: Sgt. Brian Lutt, Ofcrs. Noah Dueker, Heath Hernandez, Kyle Jordan, Adam King,
Scott McKenna, Ronald Moore, Craig Pettit, Phillip Robinson

Meritorious Service Award

Lori Goerndt Sgt. Daniel Greene Detective Raymond Kieffer Officer Daniel McQuillin Detective Melissa Moore Jean Watson
Legal Unit Field Operations Criminal Investigations Field Operations Criminal Investigations Victim Services

Not pictured: Ofec. Grabam Tinius

Unit Citations
Patrol Team 15 @ FTOTeam @ GTA/ROP Unit @ Property & Evidence Unit




(Chandler Police Department - Awards & Achievements

Lifesaving Medals

..|
Officer Jason Justus
Field Operations

Officer William Walker
Field Operations

Officer Jeffrey Delnero
Field Operations

Officer Craig Pettit

Officer Adam Hopkins
Field Operations

Field Operations

30 Year
Robert Bellows
Gary Heath
Billy Johnston
Michele Klein

25 Year
Andy Anderson
Kyle Goerndt
Kurt Houser
Burt Robinson

Vicki Szczepkowski

20 Year
Michael Berry
John Carboun
Angel Chavez

20 Year
Richard Griner
Dean Lavergne

Karen Lopez
Shawn Mabee-Hill
Carl Minitti
William Nocella

15 Year
John Beekman
Keith Benjamin
Dignus Best
James Bruggeman
Brendan Busse
Daniel Chavarria
Michael Collins
Eddie Cuthbertson

Years Of Service Awards

15 Year
Hilton Drew
Robert Dykstra
Travis Feyen
Leon Forcum
Mark Gluzinski
James Hanrahan
Scott Hedges
Gregory Howarth
Gregg Jacquin
Kevin Johnson
Ivan Kaminsky
Paul Kee
Tanya Keeton
Scott Kirkpatrick
William Klapmeyer

15 Year

Sandy Knight-Harer

Robert Lenz
David LeVoy
Andrew Mcllveen
Thomas Nemeth
Jeffrey Okonowski
Kevin Quinn
Brian Reed
Zachary Scott
Darren Slusser
Troy Spielman

Michael Story
Charles Tyndall
Rhoda Van Galder
Scott Veach
Dale Walters

15 Year
Scott Williams
Patricia Winn
Jason Zdilla

10 Year
Jon Correll
Jeffrey Depodesta
Nathan Duncan
Sallie Edwards
Robert Englert
Guy Falkengren
Adam Hopkins
Derek Huenneke
Daniel Hullings
Stephen Johnston
Vincent King

10 Year
Jason McClimans
Robert Olson
Cecilia Ortiz
Scott Parr
Gary Pearsall
Scott Picquet
Preston Pierce
Mike Prendergast
David Ramer
Christopher Reinke
Peter Rowton
Arturo Salazar
Robert Scotford
David Selvidge
Darrin Vigesaa

Retirees - Congratulations On Your Achievement!

5 Year
Nicholas Boos
Marti Bracken
Stephen Dieu

Blake Fairclough
Cynthia Farquhar
Shawn Hansen
Kimberly Homan
Jacquelin Mead
David Pilkington
Nicole Potter
Ronald Rodgers

Carl Schott
Michele Soltis

Rhoda Van Galder
Community Services

Kenneth Thatcher
Sergeant

Michael McNeff

Michele Klein
Legal Advisor

Property & Evidence

Shawn Hawkins
Lieutenant

Richard Griner
Sergeant

Michael Berry
Officer




In Memoriam....

It is not how these officers died that makes them heroes.

James R. Snedigar

. : Officer :
Richard T. Felix 8/21/1960 - 4/16/1999 Robert J. Nielsen

Officer Officer
6/27/1935 -9/9/1995 3/15/1977 - 6/12/2002
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